Apr 2026
Foodbank E- VOUCHER REQUEST form
Complete form in BLOCK CAPITALS

	
1. Your details
   FIRST & LAST NAME(S):                                                                          DATE:
 HOME ADDRESS POSTCODE:   
 Year of Birth:                                    PHONE NO: 
EMAIL ADDRESS:
*DELIVERY IS LIMITED to exceptional circumstances* e.g. ill health or out of the area with no transport via friends/family/bus etc. If you are unable to carry your food home, please ask for help with a ‘drop back’ when you visit the foodbank. Do not select delivery as part of the referral process. 

East Grinstead Foodbank is open: Mondays, Wednesdays & Fridays 1-3pm (closed Bank Hols)
2. DELIVERY NEEDED?          Please give reason, if yes:

For deliveries, the foodbank must have received the voucher & spoken to you by 12pm on foodbank opening days for delivery the same day. Otherwise, delivery will be on the next opening day.


	How many adults in your household of each age?
	17 - 24yrs

	25-34 yrs
	35-44 yrs
	45-54 yrs
	55-64 yrs
	65-74 yrs
	75+ yrs

	
	
	
	
	
	
	
	

	 How many children in 
 your household of each age?
	0 - 4yrs
	5 - 11yrs
	12 - 16yrs
	

	
	
	
	
	

	 Are you a partner or spouse of anyone in the household?
 Yes           No                                Prefer not to say              
 Are you a parent or carer for any of the children in the household?
 Yes           No                                Prefer not to say              
What is your ethnicity? This is not visible after your voucher is issued and you won’t be identified. It helps the foodbank understand trends and compare referrals with the local community.
 
Answer:                                                                                      Prefer not to say
        

	
3. Your current financial situation

This helps us understand why people need the foodbank, so we can work with other agencies to prevent this and campaign to the Government for better support.

Sources of income – which applies to your household?

· Earning, no benefits. Includes pension income as earnings
· Earning and benefits (including child benefit)
· Benefits, not earning
· Income but no or insufficient access to it - for example, no access to a bank account
· No income


	4. **Reasons for needing the foodbank – PLEASE SELECT up to FOUR categories**
Financial - earnings related

· Change in work hours
· Unemployment following permanent work
· Unemployment following temporary work
· Delay in or awaiting other income

Financial - benefits related

· Benefit delay
· Benefit deduction due to overpayment or benefit advance
· Benefit reduction due to change in eligibility
· Benefit reduction due to sanction
· Awaiting first benefit payment for less than a month
· Awaiting first benefit payment for more than a month
  Financial - debts, costs and expenses
· Priority debt, for example, rent or mortgage, gas or electricity bills, court fines.
· Non-priority debt
· Non-priority debts include credit cards, unsecured loans, loans from friends and family.
· Cost of dependents has increased, for example, if costs increased due to summer holidays.
· Rising costs of essentials
· Other unexpected expense

Personal circumstances

· Insecurely housed
· No access to financial support due to immigration status
· Loss of support from friends or family
· Change in relationship status
· Domestic abuse
· Change in dependents
Health
· New physical or mental health condition
· Ongoing impact of physical or mental health condition
· Change in existing physical or mental health condition

5. Food parcel information

· Dietary requirements:
· Allergies (you will need to double-check all food):
· Additional info. e.g. no cooking facilities:
6. THIS SECTION IS FOR AGENCY USE ONLY: 
  The person referred has been read / offered to view the fair processing of information notice?      
  YES / NO                            Person referred is not present
  VOUCHER ISSUED BY:                                  DATE:                    VOUCHER NUMBER:



