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Minutes of PPG meeting held on 26th August 2025
The minutes of the previous meeting were agreed.
Meet the team meeting – would a Friday at 8am work?
Those in attendance felt that with enough notice they would be able to attend a session on a Friday at 8am in order to meet the wider team at Moatfield. 
Action: MB to send out possible dates 
Feedback on the Age UK sessions
Wellbeing sessions:
The volunteers that helped at the sessions thought they were highly useful and enjoyed by the participants. Some of the informal feedback gathered by volunteers was about how participants felt they would like to continue to keep coming together and wondered how this could be facilitated especially for those that have limited mobility. Participants also felt more inclined to attend when the practice had made such efforts to invite them than if it had just been a course that they might have seen advertised. They also felt more inclined to participate in the group exercise sessions – they felt they would keep that up in a group setting whereas they didn’t necessarily follow the exercise programme given to them to do solo at home through one of the surgeries COPD clinics. Formal feedback is still to be circulated by Age UK.
Action: PPG committee to follow up with Paul from Mid-Sussex Wellbeing who would be in charge of funding the programme on an on-going basis. Paul to be invited to a future meeting as a guest speaker. Paul is also the “owner” of a directory listing all local services however it is a hard copy and not available to the public. Speak to him about whether the directory could be made available in other formats allowing patients to take ownership of their wellbeing journey.
Comms group to consider sharing information about offerings from Age UK and Mid-Sussex Wellbeing as part of the comms refresh. 
Digital user group:
The volunteers reported that they felt they had a 50% success rate in helping patients access their NHS app accounts which Dr Patel reported was higher than the usual approx. 35%. It was apparent that for certain demographics access to a phone line for making appointments and other queries was essential.
Come and have your say sessions – when is it best to schedule them?
It seems that the earlier sessions run at the same time as nurse led clinics as well as GP and phlebotomy appointments were better attended. The Friday afternoon session did not have many takers despite the session time being shared on several social media groups. Having tried a different time in the hopes of meeting patients from different demographics we will revert back to earlier time slots and try and diversify the group engagement through other means.
Feedback on the meeting with 3 of the partners attended by SC, GN and CC.
Dr Patel and Dr Williams summarised the themes discussed at the meeting in May attended by them and also Dr Forrest. They were keen for us to share the message about how to keep people well by encouraging everyone to take ownership of their health and to try and keep people from becoming frail as they get older so they require less medical intervention to keep healthy. We need to get the message out about how to remain healthy for longer. Social communities and helping people feel less lonely would be a big help as well as building stronger links with other offerings. We also spoke about greener practices and how getting back to nature also helps with wellbeing and helping to keep fit. 
ACTION: Committee members to attend meeting with frailty team at QVH and to speak to Rex Whittaker who is the health lead at EGTC.
Following on from the meeting with the frailty team the committee members also booked to attend a public information evening that had been advertised for the QVH Diagnostic Centre that is coming soon. Presentation slides for both meetings will be shared.
There is an open walk-in workshop to be held at QVH on Thursday 11th September between 12 – 7pm in the Surgeon’s Mess Building 15. 
The summary of the meeting sparked some further discussion amongst the group about what the PPG could do to help support some of the themes.
ACTION: Put out some feelers to local D of E groups to see what they might be able to help with for their volunteering requirements.
Share details of recycling schemes for blister packs, crisp packets etc.
Views on regular slot on Meridian FM
GN and CC reported that they had spoken to someone at Meridian FM about appearing on a show to talk about the PPG and what we do. They also offered a recurring slot if we wanted. Someone from the Practice already goes on regularly and it was felt that if we had enough to say then it was a good idea. It might help us reach a different group of people.
Practice updates
MB would like PPG and patient involvement in what information is put up on the boards and screens beyond the regulatory/mandatory notices. As Emily and Lucy are leading on this it was felt that it could be an extension of the scope of the comms sub-group. There had been no meetings of the sub-group since the April meeting so there was nothing to report from them. 
ACTION: Sub-group to arrange meetings and ask for feedback from wider group as necessary.
Training is currently being rolled out to improve the service delivery on the telephones. Patients are understandably frustrated at times but should also be mindful that the Patient Team also deal with a huge number of queries and often have to deal with upsetting situations. MB will share some content for feedback around this before sharing it wider.
There is a Looking after You session at Chequer Mead on 21st Oct 10 – 12 which will bring together lots of service providers of health and wellbeing services. 
QVH activities
Covered above.
Comms group update
Nothing to report as no meetings have been held yet.
Reflection on the year from the Committee members
GN, CC and SC felt it had been a busy year with lots of activity building relationships with service providers and groups which might benefit our activities. 
Volunteers have given of their time generously to support the Come and Have your Say sessions and the various Age UK sessions – thank you everyone.
A member of the group thought it felt like a 2 tier group with the 3 Committee members doing things and the others not being involved. As a committee we have tried to share ahead of time to get thoughts and feedback before any meetings we have attended and tried to give timely updates on our various endeavours. There have been opportunities for the wider group to get involved through opportunities to volunteer and also to be part of the comms sub-group. Dr Patel felt that it is the nature of groups with committees that not everyone will be involved in every meeting. He felt that it had been a successful first year and that it was better to do a few things well than lots of things badly.
Committee members for the next year
As a Committee we agreed to take on the role for 1 year which is now up. None of the members in attendance wished to take up a committee role but if anyone that was unable to attend wishes to then please let us know otherwise we would be honoured to continue for another year.
AOB
Volunteers may be needed to help at the annual flu vaccination clinic at East Court on 5th October.
Date of next meeting
Monday 17th November at 6pm
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